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Volunteer Mystery Shopper - Application Form

	Personal Information

	Where did you see the details of the vacancy?
	

	Title
	

	Full Name
	

	Address
	







	Email
	

	Telephone (Landline)
	

	Telephone (Mobile)
	

	Are you related to or known by any employee or Trustee of Together Active?  If yes, please provide further details
	YES
	
	NO


	

	








	Do you have the right to volunteer in the UK? 
	YES

	
	NO
	

	If applicable to the role, do you hold a full valid driving licence? 
	YES

	
	NO
	

	Your Experience of Leisure Centres

	We’d like to understand a little more about you, your experiences of leisure centres and any barriers that may affect how comfortable or confident you feel using them.
There are no right or wrong answers. Your responses will help us understand your perspective, make sure we recruit a range of different experiences, and provide any support you may need to take part in the mystery shopper project.


	How often do you use a leisure centre, swimming pool or gym?
	(Tick the answer which applies)
      ☐ Never
☐ Less than once a year
☐ A few times a year
☐ Monthly
☐ Weekly
☐ More than once a week

	When was the last time you visited a leisure centre?
	



	What are the reasons you do not use leisure centres more often?
	(please choose all that apply)
☐ Cost
☐ Time
☐ Transport
☐ Lack of confidence
☐ Don't feel safe
☐ Don't feel welcome
☐ Accessibility issues
☐ Health condition
☐ Don't know what's available
☐ Previous bad experiences
☐ They don't offer the activities I want
☐ Don't provide suitable support
☐ Caring responsibilities
☐ Other

	Do any of the following affect your ability or willingness to attend a leisure centre?
	(please choose all that apply)
☐ Long term Health Condition
☐ Mental Health
☐ Physical Disability
☐ Learning disability
☐ Neurodivergence
☐ Language barriers
☐ Other

	Please tell us more about your experiences of leisure centres.
	


















	Criminal Record Statement

	We recognise the contribution that people with criminal records can make as employees and volunteers and welcome applications from them. A person’s criminal record will not, in itself, debar that person from being appointed to this post. Any information given will be treated in the strictest confidence. Suitable applicants will not be refused posts because of offences which are not relevant to, and do not place them at or make them a risk in, the role for which they are applying.

If you are given a provisional offer of a volunteering role, this will be subject to the completion of a Criminal Record Declaration Form and a Disclosure and Barring Service check.  If a criminal record is disclosed, all cases will be examined and risk assessed on an individual basis before a decision is made about suitability for the role.


	Character Reference

	As part of the application process, we ask you to provide a character reference from someone who knows you well and can comment on your reliability, communication, and suitability for the role. This could be a current or former employer, colleague, community leader, coach or another professional who knows you well. 

Please note here the details of a referee Together Active can contact. Please note we will only contact the referees of successful candidates. 

	Name
	Relationship/
Capacity known
	How long have they known you?
	Email
	Telephone

	



	
	
	
	

	Data Protection Statement – signature required

	All of the information collected in this form is necessary and relevant to the performance of the role applied for. We may use the information provided by you on this form, by the referees you have noted, for recruitment purposes only. Together Active will treat all personal information with the utmost confidentiality and in line with current data protection legislation. 

Should you be successful in your application, the information provided, and further information which will be gathered at the relevant time, will be subsequently used for the administration of your employment/length of volunteer agreement.

Please read this privacy notice for job applicants on our webpage https://togetheractive.org/home-page/jobs/  and sign below to confirm you understand how Together Active will process your personal data when submitting an application.




Signed _____________________________                                        Date_____________________________________



	Declaration

	I confirm that the above information is complete and correct and that any untrue or misleading information will give Together Active the right to terminate any volunteer position offered. 

I understand that any offer of a volunteer position is subject to Together Active being satisfied with the results of a series of relevant checks including references, eligibility to work in the UK, criminal record declaration, and DBS checks.


	Signed:
	Date:

	If there are any arrangements we can make to support you should you be selected for interview, please note them here:
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